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ROAD RESERVE OPENING PERMIT

ONLINE APPLICATION INSTRUCTIONS

Penrith City Council (PCC) is now accepting Road Reserve Opening permit
applications online through the PermitAccess platform. Starting at Dial Before
You Dig (DBYD), you will be guided through the online permit application and
see the status of all your requests all in one place.

REQUEST SYSTEM PERMIT PROCESSING

APPLICANT PROCESS OVERVIEW

Make an enquiry with DBYD

Login to Permit Monitor and select application

Enter additional information

View and upload documents

Send payment to Council

Traffic lights turn to green as Council approves the details of the works
Permit approved by Council and sent to applicant

Applicant informs Council that works are in progress and then completed
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The permit is placed under a 1 year warranty period



1. MAKE AN ENQUIRY WITH DBYD

e Login to 1100.com.au (DBYD) with your account details. Please note that the
service has been updated as of July 1, 2021. You will need to register to use
the new service.

a @E O 0 LopceanenouRy

oiAL geroRe |
YOU DIG MEMBERS ~ SAFETY INFORMATION ~ STATES = TRAINING ABOUT US ~ CONTAS
1100 v

CLICK HERE TO OBTAIN FREE ASSET PLANS AND INFORMATION =

DBYD NEXTGEN IS HERE
THE DBYD SYSTEM

HAS CHANGED

ALL USERS MUST RE-

DBYD NextGen User Reregistration
ALL USERS MUST re-register to access the new Referral Service Platform using efther Google Chrome or Edge. To register click here

DBYD NextGen IOS App Avallable for Download
The DBYD App (05} Is now avallabic for download here. There Is a technical Issus with the Android app. The DBYD NextGen web application Is avallable In the browser and|

FEEDBACK

¢ Click the 'Lodge New Enquiry' button to make your enquiry.

e Penrith City Council will now appear in the list of authorities.

e Penrith City Council gets notified of every enquiry made.

© Thanks for playing it safe
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2. OPEN PERMIT MONITOR AND SELECT APPLICATION

¢ Click on the View Permits button. You will need to login to PermitMonitor

using your previous credentials that also allowed you to login to the old
DBYD service).

=

View Permits

Wiew and zearch permits 3

Protection for essential infrastructure

[0 keep meloggedin

Forgot your password or ussmams?

Don't have an account? Sign up here

e Click on the application you need to submit.

Search Permit Requests Permit Request History

Job Number

‘ 697324 PenCC Corridor Acc... Reguest Made 54-60 Henry Street Penrith 28/11/18

Site Suburb
~ ' 6973230 Pencc Corridor Acc... Assigned Ca: Road C 27/11/18
6058229 PenCC Corridor Acc... Under Consi... Marsden Road St Marys 27/11/18
Status

Select Status + @ | co7azes PencC Corridor Acc... Warranty 401 High Street Penrith 27/11/18

Lodged Date Range @ Loaded Jobs 1-4 First | Previous | Mext | Last

Not all Local Governments are registered for electronic permit applications. Only permits from those registered Local Governmen
With New Messages

With New Conditions
Wwith New Adhocs

With Works to Commence
With Works to Complete
With Overdue Start Date
With Overdue End Date
With Completion Due

Penrith City Council
PO Box 60, Penrith
NSW 2751 Australia With Completion Overdue
T47327777 With On Hold State

F 4732 7958

penrithcity.nsw.gov.au
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THIS IS THE APPLICATION FRONT PAGE

In the Details section,
you will need to enter

additional information
about your works.

BAFIEIL

Corfider Accass Regues!
Perrith, NSW
PencC

i in the Foallowing status
v

In the Documents
section, you will be

required to view and
upload documents.

In the Messages
section, you can
contact PCC at any time
about your application.

Site Address: 54-80 Henry Street Penrith, W5W 2750

Site Swburt: Fanrith

Permes T 1 Comdor Access Request

.-'I-l:':I-u.|1'|-:l“:’.E Horlzontad Boring ; \ ThESE ar'E the
R i details from your

User Referonce:

Enquiry Sourca DialBefore vouleg DBYD enqu irv+

Hama Od Authosrity Privats

Foad Location: CarmiageWay. Footpath, Berm

Location of Workplaia Rebad s @i
Rafusst Typda!

WAorang For Aythasity Private

Paymenis: NO payimssil reguest

addisanal Fass M iyl feguddst

Trafflc Managemient

Mo, of Closed Lans({s): [1]
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3. ENTER ADDITIONAL INFORMATION

In the Details section, you need to:

e Enter traffic management details
e Ensure date of works are correct
o Enter contact details of person responsible for the works

Traffic Management

|

Road Level: Select Road Level v © TTM Impacts: Select TTM Impacts g 0

No. of Closed Lane(s): l:l 0

TTM Measures: Select TTM Measures = i

Save Impacting Levels

Schedule

Lodged Date: 28/11/18

Requested Start Date: 10/12118
Requested End Date: 14112118 Save Requested Dales

Allowed Dates: none
Proposed Dates: none

o Jnure) 0

Actual Start Date: none

Actual End Date: none

Contact List

Mo existing contact to display.

© Add Contact [

4. VIEW AND UPLOAD DOCUMENTS

¢ Inthe Documents section, you will be required to view and upload
documents.

* Download documents using this button:

Prerequisites and Documents

e Opening Application m Workflow 28/11/18 Response Required 0/1 3

ctions

e You will also access your Conditions, Payment and Permit documents.

* Accept your conditions document using this button:

3 Application m Workflow 27/11/18 Complete 1/1 @
Penrith City Council 1/18 08:30 AM [} | Certificate 27/11/18 Complete N/A @)
PO Box 60, Penrith | = | | | .
NSW 2751 Australia - 11/27/2018 m_ Conditions | 27/11/18 Complete | N/A @
T47327777 . . ' . -
F 4732 7958

penrithcity.nsw.gov.au
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5. SEND PAYMENT TO COUNCIL

¢ In the Documents section, you will receive a payment form.

¢ You can bring this form into the Council offices or you can email it to
council@penrith.city

e Once receipted, it will be noted in the Permit Access system.

ROAD RESERVE OPENING

PAYMENT FORM

PAYMENT INFORMATION

You can pay the administration fes for your application by cash or credit card in person at one of cur
offices. Alternatively you can pay by cheque or credit card by mailing your payment in with this form:
I would liks to payby: () Mastercard (0 Visa

A receipt can be issued upon request.

Card number

Cardhelder name Expiry date

Cardholder address Cardholder email

Application fee Fee amount Bond amount

| | | ox |

Cardholder signature Date

- |

APPLICATION DETAILS

Fermit access application number

DA/CDP Number (if applicable

)
I IR

First name Surname

Phone number Email address

\ \

Penrith City Council
PO Box 60, Penrith
NSW 2751 Australia

T 47327777

F 4732 7958
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mailto:council@penrith.city

6. TRAFFIC LIGHTS TURN TO GREEN AS COUNCIL APPROVES THE
DETAILS OF THE WORKS

e Penrith City Council will assess all the details that you provide and ensure
they meet the requirements for a permit.

» As each section is approved, the traffic light will turn to green. This can
be seen by clicking this button.

Your application .

6973231 )
Corridor Access Request Site
Penrith, NSW Site
PenCC
P
is in the fellowing stafjus: &
Acti
Request Made Wor
. _ Use
Put Permit On Hold

¢ You can click the button at any time to view the progress of your
application.

Reql.lade Reql.lade
A 4 4
Adhoc Sc.le Cn.ms P.s P'nt Adhoc Sc.le Cn.:uns P.s Payment
2 4
Permit Approval Perm .)roval

4 4
Works Started Wor.rted
A 4 4
Works Completed WDrks.pleted
2 4
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7. PERMIT APPROVED BY COUNCIL AND SENT TO APPLICANT

e Once all details have been approved, a Permit can be issued by Council.

e The status of your application will change to Approved.

¢ Click on Approved to change the status to Works Pending

Your application

Your application

69732320

Corridor Access Request
Cranebrook, NSW
PencCcC

is in the following status:

Approved ?

¢ You will receive a Permit document which can be viewed in the Documents

section.

Works Access Permit

Registration Mumber: 6973230
Utility Reference: N/A

1. Details of Proposed Work
Activity: Mechanical Excavation

6973230

Corridor Access Request
Cranebrook, NSW
PenCC

is in the following status: ﬂ

Works Pending ?

PENRITH

CITY COUNCIL

Address: Castlereagh Road Cranebrook NSW 2749

Location in road: Footpath

WAP valid period: 30/11/18 to 05/12/18

2. The Parties

Penrith Council being the agent of the Utility Operator submitting this request on behalf of the

Utility Operator ('the Applicant').

3. Background

(a) The Utility Operator wishes to carry out the works stated on CAR Number 6973230

(b) The Permit is valid only for the Dates supplied, 30/11/18 to 05/12/18 and works must be

completed within this time;

(e) All existing services and assets must be reinstated to the satisfaction of the Authorised

Officer.

Signed Date 29/11/18

Sarah Tracy acting pursuant to delegated authority.




8. APPLICANT INFORMS COUNCIL THAT WORKS ARE IN PROGRESS
AND THEN COMPLETED

¢ When the works begin, you will need to inform Council through Permit
Monitor.

» Click on Works Pending to change the status to Works in Progress.
¢ You will need to enter the start date of works.

Your application

6973230

Corridor Access Request
Cranebrook, NSW
PenCC

is in the following status:

Works Pending
 Works FPending

Works In Progress
Works Cancelled

e When the works are completed, you will need to inform Council through
Permit Monitor.

e Click on Works in Progress to change the status to Works Completed.
¢ You will need to enter the end date of works.

Your application

69732320

Corridor Access Request
Cranebrook, NSW
PenCC

is in the following status:

Works In Progress

‘Works In Progress
Works Abandoned
Works Completed
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9. THE PERMIT IS PLACED UNDER A 1 YEAR WARRANTY PERIOD

The status of the permit is then changed to Works Completed.

Your application

69732320

Corridor Access Request
Cranebrook, NSW
PenCC

is in the following status: B

Works Completed ?

At this stage, Council will complete an inspection of the site.
If the inspection does not pass, Remedial Action may be requested.

Your application

6973230

Corridor Access Request INSPECTION FAIL_29/11/18 Please ensure you rectify these issues by:
Cranebrook, NSW 30/12/18
PenCC

sarah.t

is in the following status: B 29/11/18 O:

Needs Remedial Action ?

If the inspection passes, the Permit is placed under a 1 year warranty
period.

Your application

6973230
Corridor Access Request INSPECTION PASS_29/11/18
Cranebrook, NSW
PenCC

is in the following status:

sarah
29/11/18 1




THE HELP BUTTON

« If at any time you need assistance with Permit Monitor, you can click the
Help button.

e This will open up a search bar where you can search for your enquiry.

PCT Permit Monitor
The premier place to manage
your Corridor Access Permits

TTM Measures: Select TTM Measures g 0

Save Impacting Levels
Schedule ?

.8

8

5 Save Requested Dates

Contact List ?

No existing contact to display.

© Add Contact i)

Corridor Access 2017-v2.0.47 PelicanCorp ~ Website | (UAT v 2.1.5321.96)

e There is also a Live Chat button, which will connect you to the DBYD
support team during business hours, if you require further assistance.

Help -

Top results

1. What are TMPs?

2. What are the different Document types?
3. What is the Conditions document for?

4. What do I need to do on the Documents
screen?

5. How do I use the PermitMonitor Message
screen?

6. What does the "Mot Required” status mean?

7. PermitMonitor Process Overview

Penrith City Council
PO Box 60, Penrith

NSW 2751 Australia

T 47327777
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WHAT DOES THE TEAM AT COUNCIL SEE?

Council has a view that is similar to what you see.

y-

Permit Manager
Penrith City Council

My dobs | Al Jobs

+ Quick Filter
Permit Address.
813230 Castiersag.
s Marsden Road
a2t 801 Hgh §
snan Kennedy Orve
i Sromn Sireet
canng Hana Avenue

© Loaded Jobm 1 -6 wvious | Nt

Suburb

Craned

StMarys

Panrith

Soutn

Panrith

Panrin

Lodged Name
2iMe Saran Tracy
awng Sarah Tracy
281118 Sarah Traty
19118 dacinta
1018 dacinta
1118 Jacint

Incude Warranty Jobs

Company start
Penrin 201110
Penritn 10h2118
PoC 2018
Peican 291110
Paican 128
Pescan e
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We also have traffic lights that will update for each application.
zﬁ;mgw“'lzgiger Reuest  assigned+  Aporoved = Refecled | ReleS inProgiesse  Redest  competeds  Ned wammy ok
o 0 2 0 0 0 0 0 2 0 2 (
5 12 0 0 o 0 1] 3 1 6 |
Workflows | Permit Types | Condiions | Templates | Users | Temitory Owner | My Account | Reports
6973225 6973225 - Corridor Access Request - Penrith, NSW |
Corridor Access Request
Penrith, NSW Sarah Tracy - PCC
Sarah Tracy Lodged date 26M1M18 Request type: Provisional
02 4732 8320 Sequence Number 31567788 Location of Workplace:  Road reserve
Under Consideration Activity: Mechanical Excavation Location in Road Carriage\Vay, Footpath,Berm
Reserve:
Location: 601 High Street Penrith, NSW 2750 Parent request: none

Schedule
Contacls

Prerequisites
Conditions.

Traffic Management

Utilty List
Street View
Inspection

Back to All Jobs

‘Working on Behalf Of: Private

Name of
Utility/Authority

Schedule

Submitted Dates

Approved Dates:

Project Duration:

Official Start Date:

Official End Date:

Warranty End Date:

Total Processing

Private

ion

You have niot proposed any new dates

28M1118 - 2911118

Not set

Not set

Not set

73 hours 21 minutes

Not Required

o
Map Type —_Goag\e Maps
1 Di it .

T

 Penrith City Gt

o
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@
g
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For more information on this topic phone the Road Reserve Opening
Team on 4732 8010.
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