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Statement of Recognition

Council values the unique status Council values the unique status
of Aboriginal people as the original of Torres Strait Islander people as
owners and custodians of lands the original owners and custodians
and waters, including the land and of the Torres Strait Islands and
waters of Penrith City. surrounding waters.

We work together for a united Australia and City that respects this land
of ours, that values the diversity of Aboriginal and Torres Strait Islander
cultural heritage and provides justice and equity for all.

NICE (Nations in Cultural Exchange) project celebration Kingswood Park, February 2021. Photo courtesy of Jordan Wheatley.
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A message from

the Mayor

I am pleased to present this
Penrith 2036+ Community
Strategic Plan. Created in close
consultation with our community,
this important document will help
guide our planning and decision
making over the coming years.

The plan encapsulates our
increasingly diverse community’s
top priorities for Penrith, including
more local jobs and job diversity,
better transport and access
around the City, safe vibrant
centres and neighbourhoods, and
a healthy environment. It shows
us who has a role to play and how
we can work together to succeed.
It also reflects your expectations
of strong Council leadership and
smart, responsible management
of assets and resources.

Penrith City is growing and
changing, and Council understands
that it is how we grow that matters.
This plan will inform a range of
other strategic documents around
employment, housing, recreation,
open spaces, inclusion and more, to
help us create a liveable, connected
and vibrant City.

We look forward to continuing to
work with our community and other
partners to deliver our exciting,
shared vision for Penrith.

Tricia Hitchen
Mayor of Penrith
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Our Community
Strategic Plan

Penrith 2036+ Community Strategic
Plan (CSP) is based on a shared
vision, aspirations and values of our
community. The plan was developed
in response to four critical questions:

who are we?

where do we want to be?

how do we get there? and

how do we know we have arrived?

It identifies the community’s desired
outcomes which will inform long-term
planning and the strategies to
achieve them.

An integrated approach

Council takes a lead role in facilitating the development of the plan

on behalf of the community but it is not wholly responsible for its
implementation. Penrith 2036+ includes areas over which Council

has direct control and those which are the responsibility of other
stakeholders such as governments, state agencies, non-government
organisations, community groups and individuals. Action in areas such
as public health, education, transport and crime reduction are often
mistakenly thought of as Council responsibilities. Council is committed
to advocating and facilitating change on behalf of the community but
delivering on certain priorities may largely the responsibility of other
tiers of government and their agencies.
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INTEGRATED
PLANNING AND
REPORTING
FRAMEWORK

The CSP is the leading component
of the Integrated Planning and
Reporting (IP&R) Framework
mandated for all NSW Councils by
the State Government. This requires
councils to demonstrate how they will
deliver aspects of the CSP through a
detailed four-year Delivery Program
and annual Operational Plan.

Reviewed annually, these documents
show the activities and actions
Council will undertake during its
term of office to help achieve the
outcomes set out in Penrith 2036+.

To support this plan effectively
councils are required to develop
a 10-year Resourcing Strategy.
The strategy ensures Council has
the necessary people, budget,
technology and infrastructure

in place to deliver against its
commitments. Four medium to
long-term components make up
the strategy:

Workforce plan

Long term financial plan
Assets management plans
Digital transformation plan



REPORTING PROGRESS

While achieving the outcomes set out in the CSP is a shared responsibility, Penrith Council will report back to the community
at the end of each Council term against the community indicators highlighted in this plan and at least every six months on
Council's effectiveness in implementing the activities and actions it has responsibility for, which are identified in its four-year
Delivery Program.

State and
Regional
Plans

Community
Strategic Plan

15 YEARS

o

S

Q

o

F]

Q

. . - 3
Supporting Council Resourcing Strategy 8
Strategy Documents Long-Term Financial Plan, §
EXAMPLES INCLUDE: Workforce Management g
Disability Inclusion Action Plan, Strategy, g
Local Strategic Asset Management =
Planning Statement, Strategy and Plans, g.
Environmental Strategies. Digital Strategy. g

Delivery Program
4 YEARS

Community Operational Plan
Engagement 1YEAR

Annual Report
1YEAR

Ongoing monitoring and review
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Creating this plan

Prepared by Council, guided by our community, Penrith 2036+ is the
product of thorough research and thoughtful integration. Through surveys,
workshops, listening posts, investigation and analysis, Council has worked
with residents, visitors, workers, service providers, local businesses and
community groups to shape our community’s outcomes, check them
against regional, state, federal and global priorities, and developed a plan
to deliver these for our Community.

Community

Commun
Engagem

Engagement strategy

Process Engage the community
about how they want to

e involved in Council
decision making and
shaping Penrith's future.

PHASE 2

Explore

what we Scop

have heard the vision
Understand what our Understand current
community has told community challenges
us from past projects. and priorities through

surveys at pop up
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Understand
the vision

Share what we have learned

about where we want to be

and listen to local service

providers and business about Have conversations with the

how we could get there. wider community through
zoom workshops about what
Penrith wants to be and how
we could get there.

O e . |
«w}ision

Release detailed

research, seek feedback, PHASE 7
and conduct further

engagement to clarify

our path.
Share the draft Plan with the wider

Penrith community to confirm the
destination and route for our journey.

f O %

STAY INFORMED

For further information about our policies and approach to
engagement, see the Penrith City Council Community Engagement
Strategy, and visit our engagement platform yoursaypenrith.com.au
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Our Penrith
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Issues and challenges

The Penrith LGA is a highly liveable city with a growing
economy and a successful, diverse community living in a
choice of urban, regional and rural settings. But the area is
growing and as it inevitably evolves, it brings challenges.

By 2041 the population of the Penrith These challenges will need to

LGA is anticipated to increase be addressed by all levels of

from 217,465 in 2022 to 289,142. This government and investors into
means over 70,000 more people will the area to ensure future planning
require housing, transport, schools, is sustainable and well designed
healthcare, services, leisure and to make life better for the whole
recreational opportunities, and community.

green and open spaces.

, - - — r F‘
e PR B e ¢ TR

Environmental impacts

S 3

Climate risks are being recognised heat combined with cars, buildings,

as ‘foreseeable, material and air-conditioning units and industrial
actionable now’ not just by scientists facilities that emit heat into the urban
but by major financial institutions environment create a heat island
and businesses. Changes in our effect. This has significant impacts
weather are undeniable. Extreme on human health, energy demands
weather events are on the rise and a for heating and cooling, local
changing climate presents physical ecosystems and water cycles.

risks to our assets, particularly from
storms, floods and bushfires. These
increasing weather events pose a
threat to lives and property but also
cause considerable damage to
public assets such as roads, buildings
and sports fields.

The growth in population will

have an impact on our natural
environment. More demand on the
ared’s green space and bushlands
will put pressure on plant and
animal ecosystems. These must be
protected and integrated into the
Penrith has seen more hot days in the urban landscape to create places
past few years than at any other time which are water sensitive, green, cool
in our history. The impact of extreme and rich with biodiversity.
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A new metro line, an international airport, expanding employment opportunities,
the ability to work remotely, and lifestyle changes are some of the motivators
that will attract new residents to the Penrith area. This will increase the demand
for housing and put pressure on lower income earners to be able to stay. Along

with the desire to limit urban areas from encroaching into rural lands and scenic
landscapes, residential areas will require a mix of dwelling types and community

infrastructure to ensure that our City is affordable and caters to the diverse

needs of the community.

Public Transport

The Penrith LGA is well served by
public transport to get in and out

of the area with 2 rail services and

a planned Metro line linking to the
Aerotropolis and major bus routes.
But it's not so easy to get around: the
routes that link neighbourhoods and
destinations throughout the Penrith
area are limited.

Over half the working population in
Penrith (54%) live and work in the
area but few choose to get there

by public transport. Of all working
residents, over 72% travel to work in
a private car. Penrith residents own
more cars. Nearly 60% of households

Liveability describes the
assessment of what a place is

like to live, work, socialise, visit and
play in. This takes into account

the physical, social and cultural
experience. With population growth,
ever changing technology, the
challenge of housing affordability
and the pressures to rezone land for
residential use, the impact of poorly
planned development places great
risk on both the environment and
overall community wellbeing.

More people and demand for
housing will increase density, so it
is important to retain and expand
green, open spaces and improve
how they are used in conjunction
with the built environment.

have access to two or more motor
vehicles compared to 46% in Greater
Sydney. Reliance on cars to get
around the LGA compounds ongoing
traffic congestion, causes pollution
and creates parking challenges.

An interconnected network of public
transport to get around the area
and to link to major transport hubs
is required along with an increased
focus on cyclepaths and walkability
to encourage the community to
leave the car at home.

This not only meets the
community’s needs for recreation
but also to ensure a well designed
public domain for socialising,
cultural pursuits, active transport

and vibrant economic activity that
will also attract visitors, businesses

and investors.

Large, complex state and federal
infrastructure projects such as
the Western Sydney Airport will
change the physical, economic

and employment landscape along

with an influx of new residents and
visitors. This highlights the need
for associated transport, services
and facilities to be planned and in
place and are connected to and
benefit existing infrastructure and
communities.

Community Strategic Plan 2036+
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Our vision

Our regiondl city is inclusive
and progperous cmd offers




Guiding Principles

Our guiding principles underpin the
Community Strategic Plan and all
decision-making processes.

Sustainability now and for the future

We support and champion social, environmental, economic and civic
leadership outcomes and work in a way that does not compromise the
needs and ecological sustainability of present and future generations.

Bound by social justice

We consider the four key components of social justice principles being:

Equity fairness in decision-making, prioritising and allocation of
resources particularly for those in need.

Access fair access to services, resources and opportunities to
improve quality of life.

Participation the maximum opportunity to genuinely participate in
decision making.

Rights equal rights established and promoted for people from
diverse linguistic, cultural and religious backgrounds to
participate in community life.

Source: Local Government Act 1993, Section 8A Guiding principles for councils.

Community Strategic Plan2036+ 15




Our outcomes

Each of the following outcomes supports
the vision of where we want to be in 2036.

07 OUTCOME 1

We protect and enhance an
ecologically sustainable environment

OUTCOME 2

OOO We are welcoming, healthy,
Y\ happy and connected

-- OUTCOME 3
=== We plan and shape
el el our growing city

OUTCOME 4
@ We manage and improve

our built environment
OUTCOME 5

We have open and
collaborative leadership
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How to read this plan

What's important to us?

- What you told us about your values and aspirations

- Quotes gathered through qualitative survey responses

- "We want”, “we need”, “we value” gathered through quantitative survey questions
- See “Creating this Plan” pages 8-9

+  See Penrith City Council Community Engagement Strategy

How will we get there? ————  How will we know
- Strategies to get to where we want to be we hqve drrlved?

+ Defining Council's scope - Progress will be reported in the
State of the City Report at the

end of each Council term

o Control — Decide, provide
o Influence — Educate, commmunicate, collaborate

+ Who can help?

18 PENRITH CITY COUNCIL

@UT@@ME ﬂ Where do we want 10 be?
In 2036 our city has grown thoughtfliflly, maintaining the open space and rural charm that we lilue, for the enjoyment
of our community and the protectidh of our native plant and animal populations. We have takéh steps to adapt to
We protect and B il o oo oenmroodarerar o andwestc
a generation is smart and clean. ‘
enhance an ecologically Meinin @ rse b
. .
sustalnqble en\"ronment HOW WILL WE GET THERE? HOW WILL WE KNOW WE HAVE ARRIVED?
mw HARGET
11 Greenthe Influence  +  Community groups  Community 83% Qo)
What's important to us? landscape Neighbouring satisfaction with ~ Community
‘and protect Coundils the protection of satisfaction
biodiversity State Agencies bushland, natural  Survey 2021
. enci
— d
BIODIVERSITY SUSTAINABILITY AND CLIMATE RESILIENCE e ment an
“Ensure water “Lowering our carbon “protect the qmenity 12 “’::f':lw - Influence  «  Residents Community \ :2% >
Prhed . i sustainability a that it
quality is maintained f°°tp,g|”t cr? mlgckl; 0’; and character of climateresilience Councils their household ~ Resilience
of local rivers possible SRELICILE t" © Penrith. Protect the S is prepared for Survey 2020
and creeks while number one priority: community from ate Agencie shocks (including
population grows.” We want to hear over development, e
B about sustainable heat and flood.” flood/bushfie/
‘Green spaces are ti through storm/heat)
essential for climate practises 9 WE WANT TO g
P fact sheets and ,
change, wildlife & to A A 13 Minimisethe Control * Residents Community 83% Qo)
allow people the space online videos. FOCUS ON impacts of waste - Community Groups _ Sotisfaction with  Community
to get out of their houses.” We need support to RESPONDING and poliution © Localbusinesses  fousenod wasto z::z“z‘;‘;‘
reduce household TO URBAN HEAT. o Y
WE WANT TO SEE energy use.
TREES PLANTED What else is there to consider?
FOR COOLING.
- The Sydney provides a
call for action on clean and affordable energy, climate roadmap to Live with our Climate, by adapting to
change, responsible consumption and production and sustain our quality of life and our environment.
WASTE the preservation of life on land and life below water. . Tho Western ity DistrictPlan prioritises
- The NSW Premiers Priorities commit to bettering Sustainability, by focusing on our Regions
We most strongly value “Help for renters “Encourage all residents our environment by providing greener public landscape, efficiency, and resilience.
N P open spaces close to home and greening
ourhouseholdwaste  to reduce their ondbusinesses 0 e Sver o s oo oot
management service. power use and experience and view the
better options Jjourney of their waste
“LEADING fortheirwaste:r &% 1o o
IN WASTE " the environment.”
MANAGEMENT.

Community Strategic P!

What else is there to consider?

- Plans which contribute to or impact our work
+ Where do we want to be?

- Strategic objectives identified by the community
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OUTCOME 1
We protect and

enhance an ecologically
sustainable environment

What's important to us?

BIODIVERSITY

“Ensure water
quality is maintained
of local rivers

and creeks while
population grows.”

“Green spaces are
essential for climate
change, wildlife & to

allow people the space

to get out of their houses.”

WE WANT TO SEE
TREES PLANTED
FOR COOLING.

“Lowering our carbon
footprint as much as
possible should be the
number one priority.”

We want to hear
about sustainable
practises through
fact sheets and
online videos.

We need support to
reduce household
energy use.

&

— SUSTAINABILITY AND CLIMATE RESILIENCE

“Protect the amenity
and character of
Penrith. Protect the
community from
over development,
heat and flood.”

WE WANT TO
FOCUS ON
RESPONDING
TO URBAN HEAT.

WASTE

We most strongly value
our household waste
management service.

“LEADING
IN WASTE
MANAGEMENT.”

18 PENRITH CITY COUNCIL

“Help for renters
to reduce their
power use and
better options
for their waste.”

“Encourage all residents
and businesses to
experience and view the
journey of their waste

so they understand how
their choices impact

the environment.”



Where do we want to be?

In 2036 our city has grown thoughtfully, maintaining the open space and rural charm that we value, for the enjoyment
of our community and the protection of our native plant and animal populations. We have taken steps to adapt to
our changing climate while continuing to embrace technological advancements to ensure our energy use and waste
generation is smart and clean.

Maintain @ Increase }

HOW WILL WE GET THERE? HOW WILL WE KNOW WE HAVE ARRIVED?
STRATEGY CO::;:;I £S PARTNERS INDICATORS m TARGET
Green the Influence - Community groups Community 83% O or }
landscape - Neighbouring satisfaction with Community
and protect Councils the protection of Satisfaction
biodiversity - State Agencies bushland, natural  Survey 2021
environment and
wildlife
1.2 Strengthen Influence . Residents Community 42% }
sustainability and - Neighbouring satisfaction that Community
climateresilience Councils their household Resilience
State Agencies is prepared for Survey 2020

shocks (including
extreme weather
events such as

flood/bushfire/
storm/heat)
1.3 Minimise the Control . Residents Community 83% O or >
impacts of waste - Community Groups satisfaction with Community
and pollution . Local businesses household waste Satisfaction
management Survey 2021
What else is there to consider?
©  The United Nations Sustainable Development Goals - The Sydney Resilience Strategy provides a
call for action on clean and affordable energy, climate roadmap to Live with our Climate, by adapting to
change, responsible consumption and production and sustain our quality of life and our environment.
the preservation of life on land and life below water. The Western City District Plan prioritises
The NSW Premiers Priorities cornmit to bettering Sustainability, by focusing on our Regions
our environment by providing greener public landscape, efficiency, and resilience.

open spaces close to home and greening
Greater Sydney by increasing canopy cover.

Community Strategic Plan 2036&
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OUTCOME 2

We are welcoming,

healthy, happy and QOQ
connected 7 N

What's important to us?

RESILIENCE SERVICES FIRST NATIONS

“Penrith needs to be “Upgrading of “More

heard, we need to small-scale community acknowledgment

breathe healthy and centres and shops of Aboriginal

we need to be ready so that more than culture and

for future events.” just the heart of | opportunities
Penrith gets love. for qurning."

WELLBEING ——— WE NEED
INFORMATION

Prioritise safe and ABOUT LOCAL

attractive public

spaces, streets and SUPPORT

neighbourhoods. SERVICES.

“Access to parks

and other green INCLUSION

spaces for physical

and mental health

and wellbeing.” Engaging city

spaces during the

“Desire to feel proud day would allow
of the areallive in, the city centre to
as well as safe.” diversify beyond

just a work space.”

WE WANT We want to be involved
PENRITH TO in community projects.
HAVE MORE

LOCAL EVENTS.
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ere do we want to be?

In 2036, our community is resilient, where everyone is valued, feels safe and supported to participate in
community life. We have access locally to the services and spaces we heed for recreation and for mental,
physical and spiritual wellbeing.

Maintain @ Increase [

HOW WILL WE GET THERE? HOW WILL WE KNOW WE HAVE ARRIVED?

STRATEGY co:g::Eu.'s PARTNERS INDICATORS m TARGET

Build and support Influence Residents Perceived quality of  93%
community Community Groups life rated as good Community
resilienceto State Agencies to excellent Satisfaction
adapttochanging Survey 2021
circumstances

2.2 Enhance Influence Residents Perception and 64% }
community Community Groups experience of Community
wellbeing, safety Local Businesses safety in the City's  Satisfaction
and neighbourhood State Agencies parks, playgrounds  Survey 2021
amenity and reserves

2.3 Planfor, deliver Influence Local Businesses Perception and 69% }
and improve State Agencies experience of Community
community the availability Satisfaction
services of services and Survey 2021

facilities locally

2.4 Support Control Community Groups ~ Perception and 65% >
and provide State Agencies experience of Community
opportunities feeling part of the  Satisfaction
to participate neighbourhood or  Survey 2021
in activities community
and events that
celebrate our
diversity, culture
and creativity

25 Respect engage Influence Residents Aboriginal and No baseline }
andcelebrateour Community Groups ~ 10rres Strait Community from 2023
diverse Aboriginal Local businesses Islander self- Wellbeing baseline
andTorres Strait State Agencies reported feeling of Survey 2023
Islandercommunity wellbeing
and theirrich
cultural heritage

What else is there to consider?

The United Nations Sustainable Development

The Sydney Resilience Strategy provides a roadmap

Goals call for action on poverty, hunger, health
and wellbeing, education, gender equality and
the provision of clean water and sanitation.

to connect for strength by fostering a welcoming
and inclusive community which celebrates diversity
and get ready which will enable our community

The NSW Premiers Priorities work to keep children to manage and mitigate vulnerabilties.

safe, improve the health system and break
the cycle of disadvantage through a focus on
homelessness, domestic violence and recidivism.

The Western City District Plan prioritises Liveability,
by focusing on services and social infrastructure
and fostering healthy, creative, culturally rich

and socially connected communities.

Community Strategic Plan 2036+ 21



OUTCOME 3
We plan and shape

our growing City

What's important to us?

LOCAL JOBS

“Jobs to support this
growing community, so we
don’t build a community of
just commuters that leave
every day for work and
come back at night. Build
community as a whole.”

“Being able to

live and work in

the community
dramatically
improves your feeling
of being a part of and
desire to support your
local community.”

WE WANT
DIVERSE WORK
OPPORTUNITIES
CLOSE TO HOME.

22 PENRITH CITY COUNCIL

MANAGE GROWTH

WE WANT TO
SEE BETTER
PLANNING FOR
THE FUTURE.

“The country town
vibe gives a lot
of character”

“| do appreciate a bit of
density (and walkability)
that comes with mid-rise
apartment buildings, but
we should be careful not
to over-develop”

“Be at the forefront
of implementing
sustainable
development
practises”

We want to see
development that's
environmentally
responsible.

— PARTNERSHIPS

“Diversifying the
economy, by up-skilling
people for emerging
sustainable industries
and collaborating with
start-ups, will enable the
region to achieve more
lasting and equitable
economic outcomes.”

WE WANT TO
SEE BUSINESS
STARTUP AND
GROWTH
OPPORTUNITIES
AND
PARTNERSHIPS.




Where do we want to be?

In 2036, Penrith is a popular and attractive place to live, work and visit with a thriving local economy. Good planning,

investment, advocacy and partnerships, has improved liveability and opened up opportunities for our community to
reside and work where we want to. Well designed and sustainable development complement its surroundings while
maintaining and enhancing our unique local character and heritage.

Maintain @  Increase >

HOW WILL WE GET THERE? HOW WILL WE KNOW WE HAVE ARRIVED?
NCIL
STRATEGY CO:OEE S PARTNERS INDICATORS m TARGET
3.1 Growand support Influence . Local businesses Community 88% . or }
a thrivinglocal - State Agencies satisfaction with Community
economy support for local Satisfaction
businesses and Survey 2021
jobs
3.2 Undertake control . |ocal Businesses Community 85% >
strategic planning - State Agencies satisfaction with Community
that will ensure managing Penrith’'s  Satisfaction
balanced growth future Survey 2021
and liveability
3.3 Workwithpartners control . |ocal businesses Community 82% >
todevelop plans - Community groups  Satisfaction with Community
that support the - State Agencies advocacy of Satisfaction
needs and interests community needs  Survey 2021
of our community to all levels of
government
What else is there to consider?
The United Nations Sustainable Development - The Sydney Resilience Strategy provides a roadmap
Goals call for decent work, economic growth, for a People Centred City, including communities
industry innovation and infrastructure and in decision making for growth and equity.
partnerships to achieve the goas. The Western City District Plan prioritises
The NSW Premiers Priorities work to Jift Productivity, by focusing on land use and transport
education standards across our state by structure as well as jobs and skills for the city.

bumping up education results and enabling First
Nations youth to reach their learning potential
while maintaining their cultural identity.




OUTCOME 4

“Pedestrian friendly
suburbs - low traffic,
street furniture,
landscaping, wide
footpaths.”

“Beautiful and safe
spaces make people
proud of where they live
and more likely to move
through the environment
on foot or bike rather
than driving around.”

Top challenges

= traffic, parking
and infrastructure
for growth.

24 PENRITH CITY COUNCIL

“Every resident should feel
safe and that there are
adequate facilities for a
person to walk out their
front door, hop on their
bike and ride to the local
shops, local school etc.”

We want to see
better connectivity
around the city and
to other local areas.

“Roads finished
and fit for purpose
before time, not
just catch up.”

We want to encourage
residents to use public
transport or walk to help
reduce traffic congestion.

“Creating shady spaces
where people can

sit, relax and gather.
Also creating greened
streets. Prioritising
shady street plantings to
improve our streets.”



Where do we want to be?

In 2036, we can move through our city with ease, knowing that our places and infrastructure are well planned, safe,
maintained, and inclusive. We enjoy the abundant facilities available in each locality, designed and upgraded in

consultation with our community.

Maintain @ Increase [

HOW WILL WE GET THERE? HOW WILL WE KNOW WE HAVE ARRIVED?
I R ey e
Plan and manage Influence . Residents Community 54%
sustainable - State Agencies satisfaction with Community
transport ease of traffic flow  Satisfaction
infrastructure and Survey 2021
networks to meet
current and future
community needs
4.2 Plan and maintain Control - State Agencies Community 82% }
accessible, safe satisfaction with Community
and high quality the condition and Satisfaction
infrastructure safety of local Survey 2021
roads
4.3 Provide spaces Control . community Groups  Community 74% >
and facilities - State Agencies satisfaction with Community
that support facilities provided Satisfaction
opportunities in local parks, Survey 2021
for people to reserves and open
participatein green spaces
recreational
activities
4.4 Ensureour public Control - State Agencies Community 85% }
places are clean, satisfaction with Community
safe, secure and clean streets and Satisfaction
accessible public spaces Survey 2021

What else is there to consider?

The United Nations Sustainable Development
Goals call for the development of quality, reliable,
sustainable and resilient infrastructure.

- The NSW Premiers Priorities work to create .

Great Public Spaces by focussing on open
space, public facilities and streets.

The Sydney Resilience Strategy provides a
roadmap to Live with our Climate, by investing in
resilient buildings, assets, precincts and cities.

The Western City District Plan prioritises Infrastructure,
by planning for a city supported by infrastructure
and services in the right place at the right time.

. %ﬁmunity Strategic Plan 203




OUTCOME o

We have open and
collaborative leadership

What's important to us?

CLEAR
COMMUNICATION

“True and
transparent.”

We want Council to
communicate with
more detail, good
news and bad news.

WE PREFER TO
COMMUNICATE
BY EMAIL AND
OVER THE PHONE.

EFFICIENT AND
SUSTAINABLE

“Addressing
the essential
infrastructure first.”

“Spend well,
ethically, and
in the best
interests of the

community.”

26 PENRITH CITY COUNCIL

COLLABORATION —T— GOOD

AND ENGAGEMENT GOVERNANCE
“Protect the core “Driven by people
values of the that know what
community, we should they are doing.“

not lose our identity.”

“Listening to
Community

groups as to what
will help their
communities best.”

We want to
know that our
Council listens
and responds.

WE WANT TO
BE INVOLVED
IN DECISION
MAKING.

Advocate to other
levels of government
to support our

community’s needs.




In 2036, Council and community have a strong relationship built on trust and respect. Our city is governed responsibly
and sustainably balancing current and future needs. Every voice is being heard and every decision is being driven by

our empowered community.

Maintain @ Increase
HOW WILL WE GET THERE? HOW WILL WE KNOW WE HAVE ARRIVED?

5.1 Communicate Control Residents Community 85%
effectively with the Community Groups ~ Satisfaction with Community
community about information on Satisfaction
the programs and Council services Survey 2021
services provided and facilities
by Council

5.2 Encourage Control Residents Community 76%
community Community Groups satisfaction with Community
participation opportunities for Satisfaction
in collective residents to get Survey 2021
decisions and involved in decision
initiatives making

5.3 Deliveran Control Residents Community 81%
efficient, Community Groups satisfaction Community
transparent and that Council is Satisfaction
accountable trustworthy Survey 2021
service tothe
community

5.4 Planforand Control Residents Community 63%
manage City Community Groups satisfaction that Community
resources for services provided Satisfaction
current and future by Council are Survey 2021
generations good value for the

rate dollar

The United Nations Sustainable Development
Goals call for sustainable cities and communities,
peace, justice and strong institutions.

The NSW Premiers Priorities work to provide
better customer service by streamlining
services and implementing best practice
productivity and digital capability.

The Sydney Resilience Strategy provides a roadmap

to One City, through cooperation, collaboration and

knowledge sharing across metropolitan Sydney.

The Western City District Plan prioritises
Implementation and Governance, through
collaboration across government and the
private sector, engagement, and monitoring
and reporting on performance.

Community Strategic Plan 2036+
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Penrith 2036+

Community

Strategic
Plan

Our regional city
is inclusive and
prosperous and
offers the best in
urban living and a
sustainable rural
environment.

KEYS:

Council’s Role:

Influence

° Control

Partners:

Residents
Community Groups
Local Businesses

Neighbouring Councils

00

State Agencies
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We protect @ @

and enhance
an ecologically
sutainable
environment

Green the landscape
and protect biodiversity

Councils role:

Partners:

Strengthen sustainability
and climate resilience

Councils role:

Partners:

Minimise theimpacts
of waste and pollution

Councils role:

Partners:

We are
welcoming,
healthy, happy
and connected

Build and support
community resilience
to adapt to changing
circumstances

Councils role:

Partners:

Enhance community
wellbeing, safety and
neighbourhood amenity

Councils role:

Partners:

23

Plan for, deliver and
improve community
services

Councils role:

Partners:

Support and provide
opportunities to participate
in activities and events that
celebrate our diversity,

culture and creativity

Councils role: °

Partners:
2.5 Respect, engageand

celebrate ourdiverse
Aboriginal and Torres Strait
Islander community and their
rich cultural heritage

Councils role:

Partners:




3.1

We plan
and shape our
growing city

Grow and support a thriving
local economy

Councils role:

Partners:

3.2

Undertake strategic
planning that will ensure
balanced growth and
liveability

@

Councils role:

Partners:

Communicate effectively
with the community about
the programs and services

provided by Council

Councils role:

Partners:

3.3

Work with partners to
develop plans that support
the needs and interests of

the community
o

Councils role:

Partners:

Encourage community
participationin collective
decisions and initiatives

Councils role:

Partners:

4.1 Plan and manage
sustainable transport
infrastructure and networks
to meet current and future
community needs
Councils role:

Partners:

4.2 Plan and maintain
accessible, safe and high
quality infrastructure
Councils role: Q
Partners:

4.3 Provide spaces and facilities

that support opportunities
for people to participate in
recreational activities

Partners:

Councils role:

Deliver an efficient,
transparent and
accountable service to the

community

Councils role:

Partners:

4.4 Ensure our public places

are clean, safe, secure and

accessible

Partners:

Councils role:

5.4

Plan for and manage City
resources for currentand

Councils role:

Partners:
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ENGLISH

ARABIC

CHINESE

GREEK

HINDI

ITALIAN

MALTESE

PERSIAN

SINGHALESE

TAMIL

VIETNAMESE

INTERPRETING ASSISTANCE

If you do not understand this, please contact the Telephone Interpreting
Service on 131 450 and ask them to contact Penrith City Council on your
behalf on (02) 4732 7777. Or come to the Council offices and ask for an
interpreter.

(T18) aiastgll duygall dapyill clossa JLad¥l sloyTl oMel paill bl LilSol oSy @ 13)
@il e clic Bl doyi diae puloe @9y JLas¥l @gio wllally 131 450 <3, L
Sl ged @ayie iy by ouldl ) eadl cliSe o . (02) 4732 7777

MEBEIERRIEX LT, BB 131 450 BREFEFRS 0, B
IIEEEFT (02) 4732 7777 BXF Perrith T S, BB AT EE Bl S5k
HERRBOFERS.

Av dev ptTopeiTe va 1o dlaBdceTe auTd, TNAEQPWVACTE OTNV TNAEQWVIKA
Ymnpeoia Aigpunvéwv oto 131 450 kal {nTACTE TOUG VA ETTIKOIVWVHOOUV
pe 1o Afuo Penrith (Penrith City Council) yia Aoyapiacudé cag atov apibud
(02) 4732 7777, i eAaTe O0TNn Anuapxia kai {nTACTE dlEpunvéa.

i 3T 50 ¢ ug Ut &, a FuAT 131 450 W AT AR Jar
¥ Foe A AR 38 & B T e IR A oRfY afd sEafa @

(gz)qgsz 7777 WX HULH L. AT 3T BEAT 3T 3N vh gl @
AT .

Se non riuscite a leggere questo, contattate il servizio telefonico di inter-
pretariato al numero 131 450 e chiedetegli di contattare da parte vostra il
comune di Penrith City al numero (02) 4732 7777 oppure venite in comune
e richiedete un interprete.

Jekk ma tistax tagra dan, jekk joghgbok, ikkuntattja lit-Telephone Interpret-
ing Service fuq 131 450 u itlobhom biex jikkuntattjaw Penrith City Council
fismek fuq (02) 4732 7777. Jew ejja |I-Kunsill u itlob ghal interpretu.

K5y 131450 o jlad 4 u;\sxsu;)sams@ﬁumg\}se\)%w\ 2l g ai R
Ui 4 Penrith City Council Cu i sed 18 b aal s gl 31 5 3

30241 COUNCIl 512 ed 43 45 35,50 (ilai ek ils ) (02) 4732 7777 »
bl s e i

2RO 6OG HEBOD D BB, BNINEO comd® o 131 450 a6 comdn S0t 6
60® (Telephone Interpreting Service) goan @2 6dncow comda gom (02) 4732
7777 5o o200 260 amd (Penrith City Council) & s8oed &0 oco oes 6@
B0, MBHDD HEHO HMBD 6B B @) SODODWET, BR) 6 6RE YEE) Fo2HM.

@mg 2 misaTed uTdléss Buievalevemey 61aimTey, ‘QFHTemeBL

2 engOuwiiiy Gremewrenws 131 450 eimid @RVEBHHD MWSHSH "CQUETHS
BagemarujLer  (02) 4732 7777 e@id @eEEHH0 2 _MIGH6T FTIUTS
OaTLTy Oamerepwrm CaEpEIGeT. ieV6VH HBJMmeausE almuid Gguig)
2 _emyQuwiriumeni @meut Geuemi(BOwend G EmmiHe.

Néu quy vi khong thé doc dwoc thdng tin nay, xin lién lac Dich Vu Théng
Dich Qua Dién Thoai & sb 131 450 va yé&u ciu ho thay mat quy vi lién lac
véi Hoi Dong Thanh Phd Penrith & s6 (02) 4732 7777. Hoac hay t&i Hoi
Ddng va yéu ciu c6 théng dich vién.

GET A COPY OR PROVIDE FEEDBACK

Email: corporate.planning@penrith.city

Post: Attn Corporate Planning Penrith Council
PO Box 60
Penrith 2751
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PENRITH CITY COUNCIL

Civic Centre
601 High Street
Penrith NSW

Phone: 02 47327777
Email: council@penrith.city

PENRITH
CITY COUNCIL

penrith.city



